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Field Office 
Customer Service Support 
I 
I 
Dianne Davis - Manager 
During my sixteen years with Blue Cross and Blue 
Shield of Florida, Inc., I have had the pleasure of working 
with many people, both in Jacksonville and the various 
field offices. 
It is not often that we have the opportunity to meet 
face--to--face with the people that we communicate with 
daily. 
I put this booklet together to unite the Blue Cross and 
Blue Shield of Florida, Inc. families who are dedicated to 
serving the needs of our contract holders. Truly, "WE ARE 
ONE TOGETHER ---- ALL ONE IN THE SAME." 
& 
PREFERRED PATIENT CARE 
Front row, seated left to right: Annette Wadley -- Supervisor and 
Janice Mcclenton. Back row, standing left to right: Donna 
Greathouse, Julie Rountree, Ann Breese, Attie Bridges and 
Pat Woods. 
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MOTORS DEDICATED UNIT 
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Front row, seated left to right: Gloria Jenkins and Doris Turner. 
Back row, seated left to right: Brenda Jones, Debbie Stalvey, 
Cheri Ballinger - Supervisor and Fannie Thomas. Not pictured: 
Marie Luchi and Patrice Robinson. 
{fu 
BRANCH OFFICES 
Ft. Lauderdale Branch Office 
Left to right: Pat Pate - Manager; Joan Moran, Pat Griffin, 
Dottie Bond, Edna Turner and Al Staggs. 
Left to Right: Sandra Fuller, Nilda Aneses, Vivette Rattray, 
Mary Buchard and Nancy Lawton - Supervisor. 
w 
Ft. Myers Branch Office 
Front row, seated left to right: Joanne Andoscia and Julia 
Somers � Supervisor. Back row, standing left to right: Ava 
Spell, Susan Marculaitis and Shirley Soucy. 
Ft. Pierce Branch Office 
)i 
Left to right: Janet Dubois, Bernadette Bates and Virginia '6) Cunningham - Section Leader. 
Front row, seated left to right: Rhonda Hall, Judy Jones and Rosie 
Sparks. Back row, standing left to right: Vickie Hackford, Barbara 
Mitchell, Beth Gray and Melanie Green. 
&> 
STATE GROUP PPC INQUIRIES 
Front row, seated left to right: Patricia Graham, Annette LaPrade 
and Tammi Alberta. Back row, standing left to right: Antoinette 
Walker, Randie Greene, Claudia Marshall and Tanya Kovacs. 
Front row, seated left to right: Yvonne King, Vicki Egerman -
Supervisor and Georgia McOueen. Back row, standing left to right: ® Linda Tester, Sandra Gainey, Wilma Davis and Jerrilyn Brown. 
Gainesville Branch Office 
Front row, seated left to right: Sheila Creigh, Dawna 
Rodman and Linda Alvarez. Back row, standing left to right: 
Mindy Gerber, Valerie Rogers, Lynda Bemis - Supervisor, 
Ruth McConnell and Leslie Hollowell. 
Jacksonville Branch Office 
Standing left to right: Barbara Noble, Patty Jones, Pat 
Colvin - Supervisor and Carol Digesare. & 
Lakeland Branch Office 
Alta Sype 
Miami Branch Office 
Front row, seated left to right: Flo:ry Alleguez - Supervisor, 
Sally Thompson and John Johnson. Back row, standing left 
to right: Socorro Caceres, Mirtha Torres, Ma:ry Ann Briley, 
w Gloria Montesion and Ruby Chisholm. 
Major Accounts/Southern Region 
Left t:o right: Jan Lehman, Janet Ghanayem - Supervisor and 
Rita Groner. 
&? 
MAJOR ACCOUNTS SERVICE UNIT 
Northern Region Including Dental Assistance Plan 
Front row, l tor: Jo Ann Doherty, Kim Blount� Supervisor and 
Joanne Nesmith. Back row, l to r: Maureen Moore and 
Louanne Rodgers. 
Publix Dedicated Unit 
Front row, l to r: Keith Bowens, Ann McKinnies and Ron Smith � 
�
Supervisor. Back row, I to r: Roslyn Heath, Patti Boynt and 
W 
Susan Barnes. 
Miami Branch Office 
Front row, seated left to right: Jackie Harrell, Miriam 
Baldrich and Irma Homer. Back row, standing left to right: 
Miriam Hernandez, Raquel Cortes and Jo Jugo. 
Ocala Branch Office 
Linda Bojarski 
(]:; 
Orlando Branch Office 
Front row, seated left to right: Manina Roman � Supervisor, 
Rita Towne and Darlene McGuire. Back row, standing left 
to right: Jill O'Byme, Karen Wheeler and Judy Langel. Not 
pictured: Joyce Brunty. 
Panama City Branch Office 
Left to right: Carolyn Isler and Jane David. 
w 
Operational and Technical Support 
Front row, seated left to right: Louise Martin and Anne Hunter. 
Back row, standing left to right: Jean Coleman � Manager, Tish 
Farrell and Vicki Cripps. 
� 
Local Group Inquiries 
Front row, seated left to right: Becky Fuller, Ann Grace, Josie 
Armstrong and Skip Rose. Back row, standing left to right: Sandra 
Hamlin - Supervisor, Tina McLeod, Jane Williams, Dinah 
Rosenbarker, Joyce Harnage and Sibyl Marett. 
Direct Market Inquiries (Under 65) 
Front row, seated left to right: Versia Wright, Raymond Mosley 
and Barbara Bouranis. Back row, standing left to right: Minnie 
�anks, Valarie Dexterhouse - Supervisor, Bobbye Gilmore and 
� 
Margaret Kipple. 
Pensacola Branch Office 
Left to rigr,t: Alyce Fex, Janet Witherington, Bud Roblyer -
Supervisor, Suzanne McGregor and Sue Lowrey. 
St. Petersburg Branch Office 
Front row, seated left to right: Pat Dion - Supervisor, April 
Lane and Ronny Coney. Back row, standing le� to right: 
Ann Miller. Evelyn Bryant and Pat Brady. 'W 
Sarasota Branch Office 
Left to right: June Anderson and Carol Greenwald. 
Tallahassee Branch Office 
Left to right: Sue Anne Kever - Supervisor, Shirley Helms, 
James Obeso and Elese O'Neill. 
� 
Inquiry Control 
Left to right: Jerri Faulkner, Clare Williams, Teri Small - Supervisor, 
Trudy Joseph, Sonya Williams, A1freda Davis and Ike Humphrey. 
Left to right: Vermell Kierce, Nell Richardson, Donna Terry, 
Paula Stevens, Nellie Brooker and Juanita Woodard. Not 




Front row, seated left to right: Bobbie Carter, Jeanette Smith -
Supervisor and Yvonne Suggs. Back row, standing left to right: 
Robert Byrd, Joan Rauls, Naomi Thomas, Jan Green, JoAnn 
Griffis, Wanda Butler and Ethel George. 
National/ Critical Inquiries 
Front row, seated left to right: Pat Black, Judy Purvis, Tamara 
Logan and Sheila Heise. Back row, standing left to right: Debbie 
AGardner - Supervisor, Sandra Carr, Sharon Melvin, Eliza Baker, 
W 
Paula Crews, Patty Cole and Judy Robinson. 
Tampa Branch Office 
Front row, seated left to right: Elaine Buettner and Karen 
Townsend. Back row, standing left to right: Ruby Wells 
Yolanda Hazel - Supervisor and Carolyn Slawin. Not pictured: 
Berniece Morris. 
West Palm Beach Branch Office 
Front row, seated left to right: Leslie Srembo and Eleanor 
Turner. Back row, standing left to right: Anita Kogel, Cindy 
Fletcher, Dianna Pritchett and Donna Perkins - Supervisor. & 
CUSTOMER RELATIONS MANAGEMENT 
Membership & Billing Mgnt./Secretarial Support 
Front row, l to r: Debbie McMillian, Janice Boxx and Misti Roshto. 
Back row, l to r: Donald J. Van Dyke -D;rector/Cust. Rel., Fran 
Knight - Manager, Bonnie Flowers - Manager and Mario Rubio - Director. 
Customer Service Management/Secretarial Support 
Front row, l tor: Nancy Hernandez, Lucy Vizcarrondo, Tina Cuervo 
and Harriet Higginbotham. Back row, l to r: Richard E. Warner -
_r{.hDirector, Debbie Johnson, Jane Hutcheson - Manager, Martha 
W 
Aderhold - Manager, Eva Mixon and Tony Benevento - Manager. 
Telephone/Walk�in/Provider Information 
Front row, seated left to right: Joan Rauls, Bobbi Carter and Eva 
Wolanski. Back row, standing left to right: Wayne Whelchel, 
Deborah Brock, Norma Walker - Supervisor, Art Mooney and 
Catherine Brooks. 
Front row, seated left to right: Barbara Berlin and Helen Brown. 
Back row, seated left to right: Jamie Harvey, Richard Spears, 
J� Robert Byrd and Barbara Bodin. 
� 
Telephone/Walk-in/Provider Information 
Front row, seated left to right: Celestine Holloway, Jane Brennan -
Supervisor and Gail Elsey. Bach row, standing left to right: Joni 
Gilliard, Claudia Meyers, Peggy Howard, Betty Tomaino, Georgia 
James and Pat Washington. 
Front row, seated left to right: Paul Killebrew, Betty Leonard and 
Gail Sheppard. Back row, standing left to right: Barbara Bazzell, 
Paula Brunson, Allie Woodard and Cheryl Champ. 
&; 
MEMBERSHIP & BILLING 
Northern Region Group Processing Unit 
Front row, l tor: Danny Smith - Supervisor, Nona Johns, Vickie Newkirk 
and Barbara Kirce. Bach row, l to r: Mary Alexander, Tonya 
Mallard, Linda Shemper, Lisa Lewis, Mary Mitchell, Ruth 
Edwards, Helen Reid and Ann Lundy. Not pictured: Carolyn Chatham. 
Membership and Billing/Southern Region 
Front row, l tor: Mary Williams, Debbie Barbee, Sandy Jennings 
and Patricia Shear. Bach row, l to r: Jeanette Mobley, Linda 
Taylor, Shirley Jerkins, Yvonne Palmer, Marilyn Daughtry, John _Q 
Walsh, Mary Humphrey and Vivian Bessent - Supervisor. 
� 
Income, Billing and PPC 
Front row, l t:o r: Michael Mallard, Annie Bradwell, Sue Demers and 
Patsy Gammons - Supervisor. Back row, l t:o r: Kathy West, Sarah 
Williams, Teresa Coffin, Sonya Martin, Ivy Townsend and Deborah 
Holland. Not pictured: Josephine Walker. 
Membership and Billing Inquiries (Over 65) 
Front row, l t:o r: Etta Jackson, Barbara Watson, Barbara Pope, Mary 
Fuller and Mildred Nicholson. Back row, l t:o r: Sharon Hill, Gwen 
Marshall, Carolyn Tennison, Pearlie Johnson, Doris Missi, Tammy 
r;}Ceonard, Wanda Jones, Janelle Crews and Beverly Barry - Supervisor. 
W 
Not pictured: Bobbie Cole. 
FEP Written Correspondence 
Front row, seated left to right: Leila Mervin, Betty Riddle, Robbie 
Armstrong and Veronica Nealy. Back row, standing left to right: 
Lanette Gandy, Nancy Pierce, Patricia Mastrangelo, Angela 
Broughton, Cindy Zelusky and Theo Crews - Supervisor. 
Direct Market Inquiries (Over 65) 
Front row, seated left to right: Willie Anderson, Johnsetta Mack -
Supervisor and Shah-Whann Godfrey. Bach row, standing left to 
right: Pat Bell, Mary McLaughlin, Janice O'Connor, Barbara Lee
� and Gwen Green. 
� 
CUSTOMER SERVICE 
FEP Telephone Correspondence 
Front row, seated left to right: Shelly Navarrete, Diane Thomas, 
Sally Hall and Patrice Frazier. Back row, standing left to right: 
Mavis (Bobbie) Bush, Lucy Widner, Zeta Booker and Becky Gaudry. 
Front row, l to r: B. J. Smith, Jean Cunningham - Supervisor, Mae 
Lindquist and Phyllis Stansell. Back row, l to r: Shirley McKinney, & Rickki Lackner, Audry Shiver, Reba Akins and Linda Hastings 
Membership and Billing Inquiries (Under 65) 
., C" 
Front row, l tor: Susan Holcomb, Greg Peters - Supervisor, Jo Jo 
Detoro and Nancy Thompson. Back row, l to r: Patricia Roberts, 
Carolyn Vickers, Ruby Hope and Beverly Allen. Not pictured: 
Eula Johnson. 
Group M & B/National Accounts/PPC 
Front row, l to r: Jimmy Yarberry, LaRue Miller, Alva Barnum 
and Joyce Smith. Back row, l to r: Sharon Crews - Supervisor, Becky 
Bolin, Donna Bryant, June Thomas, Carolyn Lewallen and 
Pat Gaffney. & 
Direct Market Enrollment 
Front row, l to r: Bonnie Godbold, Connie Lemard, Gwen Smiley and 
Suzanne Templeton. Middle row, l tor: Maebelle Bell, Tonya Hart and 
Patty Bosco. Back row, l to r: Bert Aledia, Diane Joffre, Harriet Lynn -
Supe,visor, Juanita Barnhart and Ruthie Williams. 
Group and Direct Market Support 
Front row, l to r: Barbara Morris, Billy Brown and Eleanor Collins. Back 
row, l tor: Mary Jane Langmuir, Teresita Jimenez, Rita Singer, Eleana 
Martin, Joyce Gross, Vivian Flowers - Superoisor, Jean Farah and 
_Q Rose Johnson. 
� 
t 
· Membership and Billing/Central Region 
Front row, l to r: Mamie Dixon, Debbie Mclane, Gladys 
Westmoreland, - Supervisor and Deb Rosendale. Back row, 
l to r: Marlene Bialek, Glenda Scott, Rhonda Taylor, Viola 
Higginbotham, Deborah Patrick and Kit Carryl. 
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FEP Telephone Correspondence 
Front row, seated left to right: Shelly Navarrete, Diane Thomas, 
Sally Hall and Patrice Frazier. Back row, standing left to right: 
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Front row, l to r: B. J. Smith, Jean Cunningham - Supervisor, Mae 
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Membership and Billing Inquiries (Under 65) 
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Front row, l tor: Susan Holcomb, Greg Peters - Supervisor, Jo Jo 
Detoro and Nancy Thompson. Back row, l to r: Patricia Roberts, 
Carolyn Vickers, Ruby Hope and Beverly Allen. Not pictured: 
Eula Johnson. 
Group M & B/National Accounts/PPC 
Front row, l to r: Jimmy Yarberry, LaRue Miller, Alva Barnum 
and Joyce Smith. Back row, l to r: Sharon Crews - Supervisor, Becky 
Bolin, Donna Bryant, June Thomas, Carolyn Lewallen and 
Pat Gaffney. & 
Income, Billing and PPC 
Front row, l t:o r: Michael Mallard, Annie Bradwell, Sue Demers and 
Patsy Gammons - Supervisor. Back row, l t:o r: Kathy West, Sarah 
Williams, Teresa Coffin, Sonya Martin, Ivy Townsend and Deborah 
Holland. Not pictured: Josephine Walker. 
Membership and Billing Inquiries (Over 65) 
Front row, l t:o r: Etta Jackson, Barbara Watson, Barbara Pope, Mary 
Fuller and Mildred Nicholson. Back row, l t:o r: Sharon Hill, Gwen 
Marshall, Carolyn Tennison, Pearlie Johnson, Doris Missi, Tammy 
r;}Ceonard, Wanda Jones, Janelle Crews and Beverly Barry - Supervisor. 
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Not pictured: Bobbie Cole. 
FEP Written Correspondence 
Front row, seated left to right: Leila Mervin, Betty Riddle, Robbie 
Armstrong and Veronica Nealy. Back row, standing left to right: 
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Direct Market Inquiries (Over 65) 
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Supervisor and Shah-Whann Godfrey. Bach row, standing left to 
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Telephone/Walk-in/Provider Information 
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